SESSION RECORDINGS

Educating Yourself & Your Staff Just Got a Whole Lot Easier!

Earn ContinUing Education Credits towards & EXPOSITION » JUNE 26-28

NAA Education Institute Designation Renewal BRI 56¢ ARG

Purchase Your Online Library/CD-ROM On-Site and SAVE!

Stop by the Digitell Booth Located in the City Lobby

Multi-Year Online Library

Includes Online Access for One Year to the 2007 & 2008
NAA Conference Sessions, Plus a FREE MP3 Player!

2008 NAA Education Conference Online Lit

Includes online access to the 2008 NAA Conference Sessions. This is
perfect for the attendee looking to access the content anytime, anywhere.

- Download Session Audio - Download Session Materials
- Stream Sessions Online - Powerful Search Features
- Online Note Taking - Share with 3 Colleagues

2008 NAA Education Conference on CD-RO

Includes the 2008 NAA Conference Sessions on a Windows XP/Vista
and Macintosh OS X compatible disc(s).

- Transfer Sessions to your MP3 Player, PDA or Cell Phone

- Live Recorded Audio - Available Session Materials m =




1547 - MYL
[]$299.00

1547 - CSP
[1$249.00

1547 - ONL
[1$199.00

1547 - FSD
[1$199.00

1547 - TRK

[1$59 or
$89 ea.

PRODUCTS AVAILABLE

Online Library Subscriptions include 3 Free Co-users (must be within your own facility)
Additional users are $25 each

The Online Library is accessed by user name and password. The CD-ROM will play in your computer or in a portable MP3/CD player. Both the Online
Library and the CD-ROM include the main conference sessions listed in this order form. Speaker approved sessions are recorded live and include
available PowerPoint slides and/or handouts. To subscribe to the library or order the CD-ROM listed above, please complete the back of this form and

FREE MP3 Player with
Multi-Year Online Library
or Conference Special

On-Site Pricing

- . . LEE
Multi-Year Online Library S

Includes Online Access for One Year to the 2007 & 2008
NAA Conference Sessions, Plus a FREE MP3 Player.

Conference Special
Includes Online Access to the 2008 NAA Conference Sessions listed,
the 2008 NAA Education Conference CD-ROM, Plus a FREE MP3 Player.

2008 NAA Education Conference Online Library

Includes Online Access to the 2008 NAA Conference Sessions listed in this Order Form.

2008 NAA Education Conference CD-ROM
Includes the 2008 NAA Conference Sessions listed in this Order Form on CD-ROM.

2008 Individual Tracks (Online Access Only)

Select Your Choice(s) of Individual Online Tracks below:
O Executive
O Development & Rehab

O Marketing & Leasing
O wild Card!
O Shared Interest Roundtables

O Specialty Housing
O Independent/Small Owner

O Human Resources O Personal Development

return it to the Digitell, Inc., booth. All individual sessions are also available Online or on Audio CD and can be ordered by checking the Sessions belovy

Complete Executive Track - [ ] $89

Individual Sessions - Audio Only
$12 or $24 each - Choose Online Access or Audio CD

Complete Development &

Rehab Track - [ ] $89

Erin Ditto; Melanie Morrison

[ ]s12.00

1547-A1 Stay Grounded During Tumultuous Times & Prepare for
D $24.00 the Best 20 Years in the Multifamily Housing Industry 1547-A2 Going Green: Best Practices in the Multifamil

Christopher Lee 9 ' y

[ ]s24.00 Housing Industry
Moderator: Gary Hofstetter; Brian Keller; Maureen Mahle;
1547-B1 2008 MONITOR Perspective: Passion for Precision Henry Pye; David Woodward
D $24.00 Ann Clurman
1547-B2 Maximizing Your Rehab Dollar in Today’s Market
1547-C1 Choose Wisely; Spend Sensibly: How to Implement [ ]s2400 DanLieberman
D $12.00 Internet Technology Projects that Help Your Residents ) _ _
' and Your Bottom Line 1547-C2 Leasing Apartments with Smart Design

Tamera Berndt; Mike Cornell; Jason Gardner; Steve Lefkovits D $12.00  Lori Snider; Sanford Steinberg
1547-D1 What Got You Here Won't Get You There 1547-D2 Ere\_/enting Ltit:@{ation andMRend;Jcin? DHama_ges for

Marshall Goldsmith 24.00 nvironmental Issues in Multifamily Housing
D $24.00 D $ Russell Nassof, Esq.
1547-E1 State of the Industry: US Apartment Market Outlook 1547-E2 Color Your Investment: Selecting the Right Hues for
D $12.00  Hessam Nadji; Greg Willet D $12.00  Higher Profits

Becky Ralich Spak

1547-F1 The Evolving Role of Women in the Industry . L .
D $12.00  Moderator: Alex Jackiw, CPM, CAPS; Jodi Bart; Cindy Clare; 1547-F2 Partnering for Profit with Corporate Housing

Elaine Quiroz, CRP



Complete Human Resources Track -[]$89

1547-A3
[ ]$24.00

1547-B3
[ ]$24.00

1547-C3
[ ]s12.00
1547-D3
[ ]s24.00

1547-E3
[ ]s12.00

1547-F3
[ ]$12.00

Complete Specialty Housing Track -[]$89

Hire the Best; Ditch the Rest: A Simple Human Resources
Strategy for Exceptional Results
Richard George

Lead, Follow or Get Out of the Way: Skills for Driving,
Training, Motivating and Maintaining Excellence
Toni Blake; Anne Sadovsky, CSP, CAM, CAPS, RAM

Interviews: Making Sure What You See is What You Get
Mel Kleiman

Better, Not Bitter, Using Coaching to Improve
Performance
Natalie Brecher, CPM

Tools, Tips, & Techniques for Recruiting, Selecting &
Retaining Top Talent
Mel Kleiman

“Tricks” For Making Better Hiring Decisions
Lawrence Berry, CPM

1547-A4
[ ]s24.00

1547-B4
[ ]$24.00

1547-C4
[ ]s12.00

1547-D4
[ ]$24.00

1547-E4
[ ]s12.00

1547-F4
[ ]s12.00

1547-A5
[ ]s24.00

1547-B5
[ ]s24.00

1547-C5
$12.00

1547-D5
[ ]s24.00

1547-E5
[ ]$12.00

1547-F5
[ ]s12.00

1547-A6
[ ]s$24.00

Accessibility Issues - They're Not Just for Architects
Anymore
Theresa Kitay, Esq.

Fair Housing - Learning from Others' Mistakes
Moderator: Doug Chasick, CPM, CAPS, CAS, Adv. RAM,
CLP; Theresa Kitay, Esq.; Kathelene Williams

NAHMA Key HUD Issues Update
Moderator: Kris Cook, CAE; Rick Graham; Karen Newsome;
Michelle Norris

The Boomer Consumer
Robyn Epps

Addressing the Cyclical Nature of Student Housing with
Online Leasing
Jill Brink; Carla Hurst

NAHMA Legislative/Regulatory Update
Kris Cook, CAE; Michelle Norris

Complete Independent/Small
OwnerTrack -[]$89

Fair Housing - Who's Got You Covered?
Nadeen Green; DJ Ryan; Anne Sadovsky, CSP, CAM, CAPS,
RAM

Value Plays Versus Yield Plays
Del Walmsely

Maintenance Solutions for Small Owners
Will Hays; Zach Howell

Best Practices of Independent Owners
Moderator: Greg Guerrero; John Leonard; Dan Lieberman;
Brent Sobol; Jim Stewart

How to Connect in Business in 90 Seconds or Less
Nicholas Boothman

Beyond Satisfaction: Building Lasting Customer Loyalty
JoAnna Brandi

Complete Personal Development
Track -[]$89

The Radical Leap: Extreme Leadership at Work and Beyond
Steve Farber

1547-B6
[ ]s24.00

1547-C6
[ ]s12.00

1547-D6
[ ]s24.00

1547-E6
[ ]s12.00

1547-F6
[ ]s12.00

1547-A7
[ ]s24.00

1547-B7
[ ]s24.00

1547-C7
[ ]s12.00

1547-D7
[ ]s24.00

1547-E7
[ ]s12.00

1547-F7
[ ]s12.00

1547-A8
[ ]$24.00

1547-B8

[ ]$24.00

1547-C8

[ ]s12.00

1547-D8

[ ]$24.00

1547-E8

[ ]$12.00

1547-F8

[ ]s12.00

1547-A9

[ ]$24.00

1547-C9

[ ]s12.00

1547-D9

[ ]$24.00

1547-F9

[ ]s12.00

Succeeding with Difficult People
Christine Donovan

Enthusiasm for Work and Life
Ron Matson, PhD

Living Hell: Work and the American Dream
Ron Matson, PhD

The Lion’s Way: How to Delegate and Empower Your Way
to Success
Natalie Brecher, CPM

How to Succeed in Business...And Still Have a Life
Larry Mersereau

Complete Marketing & Leasing
Track -[]$89

The Next Generation of Hispanic Marketing!
Elsa Morales

The Apartment All-Stars: The Idea Factory
Kate Good; Lisa Trosien; Mindy Williams

The Changing Sales Process
Moderator: Lisa Trosien; Kristy Simonette

Fair Housing Squares
Theresa Kitay, Esq.

Full-Service Online Leasing Generates Marketability
and Staff Efficiencies at Point of Lease
Moderator: Dirk Wakeham; Kristy Simonette

Tech-Savvy Residents Expect Tech-Savvy Homes
Moderator: Mike Whaling; Henry Pye; Steve Sadler

Complete Wild Card! Track-[]%$89

Multi-Faceted Utility Management Equates to a Bigger
Bottom Line
Michael Radice; Mark Van Tilburg

Adding Value to Apartment Properties at Every Stage of
Their Life Cycle with Customized Technology Strategy
Herb Hauser

Motivational Leadership
Chad Hymas

What Other People Do: Your Guide to Problem Solving
and Industry Awareness
Toni Blake; Kate Good

Cutting Edge Trends from Across the Country
Moderator: Howard Campbell, PhD; Dave Watkins; Scott
Wilder; William Wollinger

Time Management in a Flash
Virginia Love; Kara Rice

Complete Shared Interest
Roundtables Track -[]$59

Training & Development Professionals
Sue Weston, CAM, CAPS

“But | told them...” Quintessential Communication for
Leaders
Mimi Hull

Why Teams Malfunction & How to Fix Them!
Mimi Hull

Shared Interest Roundtable - Maintenance
Doug Chasick, CPM, CAPS, CAS, Adv. RAM, CLP; Doug Jolley



2008 NAA Education ORDER TOLL FREE:
Conference & Exposition 1-800-679-3646

1. Fill out name, address, phone, Your Name: Title:
& e-mail (Please Print)

2. Check desired products inside
3. Turn in form to the Digitell, Inc.,

booth
OR Address:
Mail or fax completed form to: - -
. City: State: Zip:
Digitell, Inc.
111 W 2nd Street, 3rd Floor -
Phone: Country:

Jamestown, NY 14701

FAX: 1(716) 664-2047 *E-Mail:
ONLINE: www.prolibraries.com  |(Please Print Clearly)

*E-Mail is required for online library purchases
[] Check here if you are an existing online library user

~ On-Site
Discounted Price

Qty. ltem Online JCD-ROM Regular Price Amount

Multi-Year Online Library
Includes Online Access for One Year to the 2007 & 2008 | [] N/A $299 ea. $399 ea.
NAA Conference Sessions, Plus a FREE MP3 Player.

Conference Special
Includes Online Access to the 2008 NAA Conference
Sessions listed, the 2008 NAA Education g g $249 ea. $349 ea.
Conference CD-ROM, Plus a FREE MP3 Player.

2008 NAA Education Conference
Includes the 2008 NAA Conference Sessions. O O $199 ea. $299 ea.
Select Your Choice Online or on CD-ROM.

2008 NAA Individual Tracks - Online Access Only ] N/A
Select Your Choice(s) inside of Individual Tracks

$59 or $89 ea. $89 or $119 ea.

Individual Sessions - Audio Only Oln:"re Au?i:olCD §elr2£ers$§§n Séfsoési%gn
Subtotal:

[ Picked up MP3 Player
[ ship MP3 Player

New York Sales Tax (Add 7.75% for NY Residents Only):

CD-ROM/Audio CD Shipping ($8.00 per Order):;
(Extra Shipping Outside of the U.S.)

Total:

@ PAYMENT INFORMATION NO RISK GUARANTEE

FOR MAIL/ FAX ORDERS ONLY If you are dissatisfied with the quality of
our product, simply return it within
Purchase Order Number: 30 days of receipt for a full refund.
That is our promise and commitment to provide
Name on Card: you with only the finest in quality recordings.

T —I————\ T
Discover: [] LIKE OUR PRODUCTS?

Visa: [] MasterCard: [] American Express: []

If you know of an organization that could
benefit from having an online
educational library available, please call
800.679.3646 or login at
www.prolibraries.com. All referrals to

Signature: 1547 contracts are compensated.

Card Number: Exp.:




